YciaoBus Npoaaxu

IlpaBuja omjiarsl

K omnare npuHuUMaroTCs miaTexHble KapThl Visa, MasterCard, MUP,

American Express, UnionPay, JCB u DinersClub.

JIi1st or1aThl ToBapa 0AHKOBCKOM KapToM mpu 0(pOPMIICHUH 3aKa3a B

MHTEpHET-Mara3uHe BbIOEpPUTE CIOCO0 OIUIaThl: OAHKOBCKOUW KapTOM.

[Ipu omtare 3akaza OAHKOBCKOM KapToM, 00paboTKa IIaTexa MpoOUCXO UT
Ha aBTOPHU3ALIMOHHOMN cTpaHuIle 0aHka, rie Bam HeoOXoauMo BBeCTH

naHHbie Baieli 0aHKOBCKOM KapThl:

e  Twum kapThl.
e Howmep kapTsL.

e  (CpoOK IEUCTBHS KapThI.
YKa3aH Ha JIMLEBOUW CTOPOHE KAPTHI.
e  Uwmsa nepxareist KapThl.
JlaTuHCKMMHU OyKBamu, TOYHO TaKX€ KaK yKa3aHO Ha KapTe.

e (CVC(C2/CVV2 kogn.
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123% 5678 1234 5b8

YALID

Tiis 10/18
CARDHOLDER MAME 123
Bnageney kapThl Cpox peHcTEWA
Homep kapThi Kog CVV2

Pucynok — Cxema miaaTéxHOU KapThl

Ecau Bama xapra nmoakmroueHa k yenyre 3D-Secure, B Oyaere
aBTOMATUYECKHU TepeajpecoBaHbl HA CTpaHUIYy OaHKa, BBIITY CTUBIIIETO
KapTy, IS IPOXOKACHUS TTpoLeaypbl ayTeHTudukanuu. Mapopmaiuio o
IpaBHJIaX U METOIaX AOIMOJHUTEIbHON HICHTH(UKAIIMN YTOUYHSINTE B

banke, BeinaBiieM Bam 0aHKOBCKYIO KapTy.

besonacHocTh 00pabOTKU MHTEPHET-TUIATEKEH depe3 MIATEKHBIN IUTI03
0aHKa rapaHTHpOBaHa MEXKAYHApOJAHBIM CepTU(HUKATOM O€30IMaCHOCTH
PCI DSS. Ilepenaua uadopmaiuu MpoUCXOIUT ¢ MPUMEHECHUEM
TexHosoruu mudposanus TLS. Dta undopmaius HepocTymnHa

MNOCTOPOHHUM JIMIIAM.
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CoBeTbl 1 peKOMEHAAUMH 110 HE0OXO0UMbIM Mepam
0e30MaCHOCTH NMPOBeAEeHMsI TLUIATEKEH € UCI0JIb30BaAHNEM

0AHKOBCKOM KapThbl

e beperute cBoM IUIaCTUKOBBIE KapThl TaK XK€, KaK OepekeTe
HajIM4YHbIe AeHbru. He 3a0biBaiiTe X B MallliHE, PECTOPAHE,
MarasuHe " T.1.

e Hukorga He nepegaBanTe IMOJIHBIA HOMEDP CBOEU KPEIUTHOMN
KapThl MO TeIeOHY KaKUM-TMOO JIUIIaM WJIM KOMITAaHUSIM.

e Bcernma nmetite moa pykoi Homep TenedoHa Al SKCTPEHHOU
CBSI3U ¢ OAHKOM, BBIMYCTHBIIIUM Ballly KapTy, U B ClIydae e
yTpaThl HEMEIJICHHO CBSIKUTECHh C OAHKOM.

e  BBojauTe peKBU3UTHI KAPThl TOJIBKO MIPU COBEPIICHUN MOKYIIKH.

Hukorzga He yka3pIBaWTe UX MO KAKAM-TO APYTUM IIPUYMHAM.

Bo3spar ToBapa

[Ipouieaypa Bo3Bpara ToBapa periiaMeHTUPYyeTCsl cTaTber 26.1

denepanbHoro 3akoHa «O 3ammre MnpaB MOTpeOUTENEH»:

e [loTpeburens BIpaBe 0TKa3aThCsS OT TOBapa B JI00O0E BpeMs J0
€ro nepeaay, a moclie nepegadyu Topapa — B TCUCHUE CEMHU
JTHEH.

e Bo3sBpar ToBapa HaJJIEKaAIIEr0 Ka4eCTBA BO3MOXKEH B CIIy4ae,

€CJIM COXPaHEHbI €r0 TOBAPHBIN BUJ, MOTPEOUTEIBCKUE CBOMCTBA,
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a TaKKe JIOKYMEHT, MTOJATBEPK AN (PaKT U YCIOBUS MOKY KU
YKa3aHHOT'O TOBapa.

e [lotpeburens He BOpaBe OTKA3aThCsl OT TOBAapa HaJJIEKAIIETO
KA4ueCTBa, UMEIOLIET0 MHAWBHUIYAIbHO-ONPENEIEHHBIE CBOMCTBA,
€CIIM YKa3aHHBIN TOBAp MOXET OBITh UCIOJIB30BaH
UCKJITIIOUUTENILHO MPUOOPETAIOIINM €T0 YETOBEKOM.

e [lIpu oTkaze noTpedUTens OT TOBapa MPOJaBell J0JKEH
BO3BPATUTh €MY JICHEKHYIO CYMMY, VIJTAYCHHYIO MOTpEeOUTEIeM
110 IOTOBOPY, 332 UCKIIFOYEHUEM PACXOJI0B MPOJIABIA HA JOCTaBKY
OT MOTPEOUTENST BO3BPAIICHHOTO TOBapa, HE MO3/HEE YeM uepes
JECSITh AHEHM CO JHS MpEeAbsABICHUS OTpeOUTeIEM

COOTBETCTBYIOIIIETO TPEOOBaHUSI.

OTka3 oT ycayru

[IpaBo nmotpedurenss Ha pacTOP>KEHUE JOTOBOpPa 00 OKa3aHUU YCIyTHU
periiaMmeHTupyercst ctatbeit 32 denepanbHOro 3aKkoHa «O 3ammTe mnpan

noTpeouTenen»:

e [lotpeburens BIpaBe pacCTOPTHYTH IOTOBOP 00 OKa3aHUU yCIyTHU
B J11000€ BpeMsi, YIUIATUB UCTIOJTHUTENIO YacTh LIEHBI
MPONOPIMOHAIBHO YaCTH OKA3aHHOW YCIYTH JI0 MOJYUYCHUS
W3BEIICHUSI O PACTOPKEHUN YKa3aHHOT'O JOTOBOpa M BO3MECTHUB
VCIIOJTHUTEI0 PACXObl, IPOU3BEAECHHBIE UM JI0 3TOrO MOMEHTA B
LEJSX UCTIOJHEHUSI I0TOBOPA, €CJIM OHU HE BXOJISIT B YKa3aHHYIO

YacThb LIEHBI YCIYTHU.
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[ToTpebutens npu 0OHAPYKEHUU HEAOCTATKOB OKAa3aHHOW YCIyTH

BIIPaBE 0 CBOEMY BHIOOPY MOTPEOOBATH:

O 0€e3BO3ME3THOr0 yCTPAHEHUS] HEJOCTATKOB;

O  COOTBETCTBYIOULIEIO YMEHBIICHHUS LICHBI;

O  BO3MENICHUS NTOHECEHHBIX MM PACXOJO0B M0 YCTPAHEHUIO
HEJIOCTATKOB CBOUMM CUJIAMHU WJIU TPETbUMHU JIMLAMU.

[ToTpebutens BOpaBe NpeIbsBIATh TPEOOBAHUS, CBS3aHHbBIC C

HEJIOCTaTKaMHU OKa3aHHOU yCIyTHd, €CIM OHU OOHAPYyKEHHI B

TEUYEHUE TapaHTUHUHOTO CPOKA, a IPU €ro OTCYTCTBUU B Pa3yMHBbIN

CPOK, B IIpeeNax JABYX JIET CO AHS NMPUHATHS OKa3aHHOU YCIYTH.

HcnosHuTenb OTBEYAET 32 HEAOCTATKU YCIIYTH, HA KOTOPYIO HE

YCTAaHOBJIEH TapAHTUMHBINA CPOK, €CIIM MOTPEOUTENb JOKAXKET, YTO

OHU BO3HUKIIM JO €€ MPUHATUS UM WJIH 10 IPUYUHAM,

BO3HHUKIINUM J0 3TOT'O MOMCHTA.
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